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Lifeline Assistance 

The Lifeline program provides discounts on one basic monthly telephone 
service to qualifying consumers. For over a quarter decade, Lifeline has 
helped tens of millions of Americans afford basic phone service. Access to 
phone service is vital for finding jobs, staying connected with family and 
securing help during emergencies. 

The Tribal Lifeline and Link-Up programs allow for discounts for qualified 
consumers living on Tribal lands. 

What do the programs provide? 
LIFELINE provides eligible subscribers with a monthly credit of $9.25 on the 
basic service portion of their telephone bill. lifeline subscribers may also 
receive blocking of long distance calls on their telephone line at no charge. 

TRIBAL LIFELINE Assistance for Residents of Tribal Lands provides eligible 
subscribers wi!l1 basic monthly telephOne service at no charge. CIF (Hearing 
Impaired Service) and 911 fees still apply. Lifeline subscribers may also receive 
blocking of long distance calls on tlleir telephone line at no charge. 

TRIBAL LINK-UP provides eligible Tribal Land Subscribers with reduced 
connection charges for their basic home telephone service. This discount is 
100 percent of the applicable charges up to $100.00. I! does not cover Ille 
cost of wiring inside yourhome and is limited to one lime per home address 
per subscriber. 

Tribal Requirements 

All 

Recertification 

To see if you are eligible for lifeline, please review the Information on the links listed above. 
Call 1155 (from any Golden West phone) or find the Toll-Frne Number that applies to your communitiy. 

lifeline is a government program. You must be eligible to receive lifeline. You are allowed only one 
lifeline discount per household. You cannot transfer your Lifeline discount to someone else, even if 
he or she is eligible. 
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Tribal Requirements 
How much can I save? 
You could receive your basic telephone seNice at no charge (othe:r 
fees still apply). Lifeline subscribers may also receive long distance 

blocking on !heir phone free of charge. Thes.e benefits apply to your 
local phone service charg.es. 

Program based eligibilii'/: 
• Bureau of Indian Affairs General Assistance 

•Federal Public Housing Assistance (FPHA) or Section 8 

• Supplenwntal Nutrition Assistance Program (SNAP) 
• Head Start (income eligiblet 

• Low Income Home Energy Assistance Program (LIHEAP) 
•Medicaid 

•National School Lunch Program's free lunch program 
• Supplenwntal Security Income (SSI} 
•Temporary Assistance for Needy Families (TANF) or Tribal TANF 

•Food Distribution Program on Indian Reservations 

Income based eligibility: 
• T O'd.11 household income st or belmv 135% of the Federal Poverty G.lidelines. Qualifying income li!vels range from S 15,512 for s 

single person household to $31. 793 for a family offour. 

A second Federal Program. Link-Up, provides for financial assistance with connection charges for new rustorr.ers. 

Are there any restrictions? Lifeline can only be used for one phone line in s household. You may purchase sdd.'tional sef'Vioes 

available to a non-Lifeline customer except if on LOTS program or other tribal programs. You must establish phone service prior to 
applying for !he lifeline discount. 

What proof of eligibility do I need to provide? You will be required to provide proof of enrollment in one of the qualifying prognm;s 
listed ab<WI?. Proof of total household incon'le will be required for income based qualilicslion. Your Lifeline benefits v.'11 take effect 

v1hen proof of eligibility is received. 

How do I continue to receive lifeline benefits? Eligibility \Viii be ~d annually. Your bene!its v.ill be discoolinued v.t>.en you 

no longer meet the eligibility requirements or when proof of eligibility is oot reoei•1ed. Customers viho are no looger eligible for 

Lifa!ine benefits must notify !heir phone se~ provider. 

Beings Lifelirie c:..1stomer does not protect yo:.i from being disconnected if you fsii to pay ycur phone bi!!. Customers, permsnen:ly 
dis.ronnecle.d must recertify for their Life\lne benefit. Lifeline disootml.S cannot be sp;::Jied to sn ouls!imding balance owed io your 

phone oompany. 

Tribal Requirement PDF 

If you're current1y enrolled in any of the above programs or !Tifft the income-based eUgibility guidelines, please dial 1155 

(from a Golden West phone) or call toll-free at 1-855--888-7777 to receive a Tribal lifeline I Link-Up Application Fcm1. 
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Lifeline Requirements 
You may, under the terms of !he Federal Communications Commission's 
Lifeline Program, be eligible to receive $9.25 off !he cost of your monthly 
telephone service if you currently receive assistance from at least one of the 
following programs: 

• Supplemental Nutrition Assistance Program (SNAP) 

•Medicaid 
•Temporary Assistance to Needy Families (TANF) 
• National School lunch Program's Free Lunch Program 
• Federal Public Housing Assistance (FPHA) 
• Low-Income Energy Assistance Program (LIHEAP) 
• Supplemental Security Income (SSI) 

You may also qualify for the monthly savings if your income level falls at or 
beiow 135% of the Federal Poverty Ouldelines. Qualifying income levels range 
from 515,512 for a single person household to S31,793 for a family offour. 

Are there any restrictions? Lifeline can only be used for one phone line In 
a household. You may purchase additlonal services available to a non-Llfellne 
customer except if on LOTS program or other tribal programs. You must 
establish phone service prior to applying for the Lifeline discount. 

What proof of eligibility do I need to provide? You will be required to provide proof of enrollment in one oflhe qualifying 
programs listed above. Proof of total household income will be required for Income based qualification. Your Lifeline benefits will take 
effect when proof of eligibility is received. 

How do I continue to receive lifeline benefits? Eligibility will be reviewed annually. Your benefits will be discontinued when 
you no longer meet the eligibility requirements or when proof of eligibility is not received. Customers w!JO are no longer eligible for 
Lifeline benefits must notify their phone service provider. 

Being a lifeline customer does no! pro!ecl you from being disconnected if you fail !o pay your phone bilL Customers permanently 
disconnected must recertify for their Ule!ine benefit. Lifeline discounts cannot be applied lo an outstanding balance ovted to your 
phone company. 

Phone Numbers for Assistsance 

Recertification Form 

Lifeline Requirements PDF 

If you're currently enrolled in any of the above programs or meet the income-based eligibility guidelines, 
please dial 1155 (from a Golden West phone) or call toll-free at 1-855-888-7777 to receive a lifeline I link-Up 
Application Fonn. 
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Information on USAC ebsite 



Companies in My State - Lifeline Support - USAC 

Uniwrs.11 Sl'fVin• Admi11btr.1li\'e Comp.my 

What ls Lifeline? Companies in My State 

ABOUT UfEUNE SUPPORT 

What is the Lifeline Program? 

Am I Eligible? 

Companies in My State 

Maintaining My Service 

COMPANIES IN MY STATE 

• South Dakota 

Back to map 

Clicking on the header label of each column will sort the table by that column. 
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James Valley Wireless 800-556-6525 Wireless 

AT&T Mobility 800-377-9450 Wireless 

Gty of Brookin2s Telephone Fund Wireless 

Northern Valley Communications 888-919-8945 Wireless 

Budget Mobile 888-777-4007 Wireless 

ITC Telecom 800-417-8667 Home Phone 

Swiftel Communications 605-692-6211 Home Phone 

Alliance Communications 800-701-4978 Home Phone 

Centu!]'.Link {formerly Qwest) 800-244-1111 Home Phone 

C.R.S.T. Telelphone Authority 605-964-2600 Home Phone 

I ) {_ Golden West Telecommunications 866-279-2161 Home Phone 

James Valley Telecommunications 800-556-6525 Home Phone 

Kennebec Teleghone Company 605-869-2220 Home Phone 

Jefferson Telephone Com~ny 712-271-4000 Home Phone 

Midstate Communications 605-778-6221 Home Phone 

PralrleWave Community Telephone 877-633-4567 Home Phone 

PralrieWave Black Hills 605-721-2000 Home Phone 

Santel Communications 888-978-7777 Home Phone 

RC Communications, Inc. 800-256-6854 Home Phone 

Roberts County Telephone Cooperative Association 800-256-6854 Home Phone 

TrioTel Communications, Inc. 800-242-1925 Home Phone 

Valley Telecommunications Cooperative Association 605-437-2615 Home Phone 

Venture Communications 800·824-7282 Home Phone 

West. River Telecom 800-748-7220 Home Phone 

Beresford Municipal Telephone 605-763-2500 Home Phone 

City of Falrth Municipal Telephone Company 605-967-2261 Home Phone 

http://www.lifelinesupport.org/ls/companies/Companylisting.aspx?state=SD&stateName=South%20Dakota[5/23/2014 9:57 :07 AM] 
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Mt. Rushmore Telephone Company 

Golden West Telecommunications 

Western Telephone Company 

Midcontinent Communications 

Midstate Telecom, Inc 

SS Telecom 

Back to map 

Email us with questions from consumers. 
Email us with questions from carriers. 

C 1997<"01·1. Universal Service Adrnir.istrative Comp.Joy. All Right-;. Reserved. 

> 

605-666-4411 Home Phone 

855-888-7777 Home Phone 

800-824-7282 Home Phone 

605-274-9810 Home Phone 

888-214-1431 Home Phone 

605-676-6000 Home Phone 

Website Tour I Website & Privacy Pohdes J Website Feedba<:li:: 

http://www.lifeliriesupport.org/ls/companies/COmpanyListing.aspx?state=SD&stateName=South%20Dakota[S/23/2014 9:57:07 AM] 
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LIFELINE MESSAGE: 

Telephone customers who receive public assistance frorn at 
least one of the following programs: Food Stamps1 

Medicaid, Tempora1y Assistance to Needy Families (T.ANF), 
National School Lunch Programs Free Lunch Program, 
Federal Public Housing Assistance (FPHA), Low-Income 
Energy Assistance Program (LIHEAP), Supplemental Securtty \ 
Income (SSI) or whole income level falls at or below 1351% -\·X:, .e_ 
of the Federal Poverty Guidelines1 are eligible to receive · 
$9.25 off the costoftheirbasictelephone se1Vice underthe 
Federal Lifeline Program. 

Please dial 1155 from your home phone for more 
infom1ation orto receive a Lifeline Application Form. 

LIFELINE LINKUP MESSAGE: 

Telephone customers of all races who live on tribal land 
who receive public assistance from at least one of the 
following programs: Food Stamps, Medicaid, Federal Public 
Housing Assistance (FPHA), Low-Incom e Home Energy 
Assistance Program (LIHEAP)1 Supplemental Secu11ty 
Income (SSI), Tribal Head Start(those meeting the income 
qualifying standard), Bureau ofindian Affairs (BIA) general 
assistance programs, Tribalty-A dministered Temporary 
Assistance to Needy Families (TTANF), Tribal Nation School 
Lunch Program s Free Lunch Prograrn, Food Distribution 
Program on Indian Reservations (FDPIR) orwhose incomes 
falls atorbelow 135% of the Federal poverty Guidelines, 
are eligible to receive theirbasictelephone service at no 
charge underthe Federal Enhanced Lifeline Program, 
however, taxes and fees will still apply. A second Fed era I 
Program, Linkup, provides forfinancial assistance wtth 
connection charges for new customers. Please dial 1155 
from your home phone for more information orto receive a 
Lifeline Link Up Application Form. 
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